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Dr, Motich Salch Rabee AL-Shibly
Amman - 20/1/1973 '
Jordanian

Flamed

SA_motle dvelno com

Mahels — Jordan, PO, Box 1
Maheis. Zip Code 19153
00962-6-4721117 » Jordan
00942-797756183 - Jordan

Academic Qualifications:

1*h.D. in Marketing:
Country / University:
Dissertation Title:
Pate of Graduation:
Masior Specialization:

MBA

Date of Graduation:

Mujor Speciabization

Country / University:

The Degree of Doctor of Philosophy in Business
Administration.

Jordan. The World Islamic Sciences and Education
University {WISE).

“Factors Affecting Social Media Network Adoption and
Purchase Intontion a3 & Marketing Tool”

May, 2014 _

Services Marketing Strategy and Electronic Marketing .
Master of Business Admimistration 7 Marketing
Specialization '

© Jordan. The Arab Academy for Banking and Financial

Soiences.

. 2005

- Marketing. ‘



High Diploma: Business Adminlstration / Marketing Specialization

Country / University: Jordan. The Arab Academy for Banking and Financial
Sciences. '

Date of Graduation: May. 2004

NMajor Specialization: Marketing.

BSe, Agricuttural Business Managoment

Country / University: Jordan, University of Jordan.

Date of Gradnation: June. 1995

Major Specialization: Business Adwinistrarion and Marketing and economic,

Academic Experiences:

18/6:201 1- 15/8/2011: Part time lecturer, Middie East University (MEL}
18/62010- 20/8/2810:; Part time lecturer, The World Isiamic Scienccs &
Education University '
1322008 — 8672016 Instructor, Department of Business Administration, College of
Business Administration and Econonics - AL Hussein Bin Talal University

{lordan.
2006 — 2007 Part ime lecturer, Depariment of Business Administration  Arnan

Private University . Amman-jordan

Dr, Shibly's Viston:
To generats innovative miarketing and business research projects, and become a rigorous and

recognised researcher, superb consultant and outstanding trainor as well as. disseminating
marketing-and business knowledge an such rescarch and other issues in Jordan, Areb World and
‘worldwide, in order 10 mest the challenges of an ever-changing and unprecedented commplex

huzincgses environments woridwide.

2%




Professiona] Experiences:

31182013 - 1/62014  Resarcher at scientific Research Support Fund {SRFS}.

Tasks were:
1. Reparation of future studies of the Fund.
2. Development of fature plans 10 increase the gffoctiveness of the Fund's mapcratiozé with
esedrehers.
3. Monitoring the researchers in the field.
4, Secretary of the Committee on Agricultare and Veterinary.
5. Secretary for Water and Environment Commiitee.
6. Commitiee secretary medical and pharmacy.

AEEI012 — 2122013 Technical Director Agricuitural Risk Management fund { ARMS) .

Tasks were:

1. Preparation of the Pund's strategy.

o

Prepsre the foundations and Instructions to participate m the fund.
3. Preparation of socio weonomic Studies to leam the impact of agricultural risk on local
COTHMUNIICS.
4. Follow the recommendations of parliament on the Fund.
BAZOLT - 2782012 Head of Studies and Strategic Planning (SSP ) Food security project.

Implomented by UNDP apd MOA.
Tasks were:
1. Coordinate the work of working-commitiees on S-year food seeurity sirategy. -

s Preparation socio economic studies .

Fad



LN}

Tn collaboration with Division team prepare plans and Tramework and the
procedures for the action plan.

Tmplement the action plans as schedules in annual work plan.

Coflect required data from scoondary and primary sources and conduct analysis

on food security issues and development.

C«m%fib.uta 1o Division perio diqai progress reports and annul Wéréq plans, .
Conduct field visils -and  submit back to office report on result&bgased-.
performanee indicators and target, problems identified and lessons learnad.
{dentifving and setting the priorities and setting the goals tor Program annual
work plan.

Tdentify and designing the k&y indicators, to record and report progress on
results of the Program. Also steer the process for designing the Jormat of such

Progress reports,

10. Identify for Directorate staff training m food security and propose capacity

development plan,

1]. Cooperate in identifying the key performance questions and parameters for

monitoring and evaluation of Program results-based performance andd comparing

itte targeis. Design the format for such pcrfeﬁ%mr;icc reports.

12, Review documnents and prepar summ aries and concept papers for management.

13. Cooperate in identifving the criteria for quality data and the methods of -~

collecting it and the degrée w which it will provide good bascline statistics for

impacl evalaation.



14. Contribute to division’s periodical progress reporis including monthly, quarterly.
b'i—anmﬁéé mzﬁ anual reperts. |

15. AssiSt the M & E E}ims}m%a. m _th_e_preparation of the \«1 &E pianning and
participate i joint monitoring and cvaluation missions.

16, Docurnent the successlul cases and the lesson legrnt.

6/2/2010- 31V32012: Ahead of Monftering the exgcution of stockholders supporting actions
(MESSA) section Directory of Monitoring and gvaluation, Mimistey of Agdiculture, Agiman —

Jordan.

Tasks were:
1. Deepen the relationship between the public and the private sector.

Find all the aspects of cooperation between the public and the pﬁv;&m sector and

¥

international organizations.

3. Phans to Monitoring the execution of stockholders supporting aclions with the
instifutions of public and privatc sectors in cooperation with the refevant
departments.

4,» Collection of action plans and budget-s supporting agencies.

3. Collection of amnual reporls of achicvement and the cumulative @iats of
support on the development ol the agricufturai SECLOL.

6. Wonitor theiém@amagatatim of . \dccisic}zm of the councils and " steering

committess,



7. Monitoring of the departments and administrative units involved in the provision
of various ;}?{'}pi)saié {;_31‘- the development of Jegis! aﬁérx"relat@(i lo the agricul tural
sector. |

8. Coordination with non-govemmental organizations (NGOS).

9. Cow_ﬁ%mtion with the prime minister {Government performance administration)
to work on the development strategy of the Ministry of A\grimimm\,

. 1M12004 1312008 Monitoring a.mi %iw?uaziqn and Envlrgmﬁen_ta'] Public-

Awsreness Specialist. Ministry of Agriculture, Amman - Jordan

Tasks were:
1. Monitor and evalusate the implementation of all project activities,
2. Writing monthly and yearly monitoring and ¢valuation repotts.
3. Lstablish Farmers Range Cooperatives,
4. Introduce the Range reserves concepts @ the farmers and how to implement this conoept.
5. Coordinate the partnership between the fwrmers and the Ministry of "Agriculture
concerning rangeland.
6. Introduce the small preductive projects coucept to the farmers and help them in
amplementing this concept.
18/6/2003- 1171/2004 Socio ~ Fconomist Range Rehabilitation Project.
International Fund for Agricuimrai' Development (IFADY ! Ministry of Agricuiture Rewashf;{% o

oedan.

Tasks were:

‘1. Establish Farmers Range Cooperalives,




Fa}

Introduce tlie Range reserves cancepls to the farmers and how 10 ‘tnplement this

concept.

Car

Coordinate the parinership %_sf.—.siv}@en the farmers and the Ministry of Agriculture
concerning rangeland.
4. Tntroduce the small productive projects concept to the farmers and help themt in

implementing this concept.

TR0 17/6/2003 Socio-economist / GIS Technician, Desertification Project, Ministry of
Agriculture, & ICARDA, Anypan, Jordan.
Tasks were:

&) - Sovio-gconomist

1. Coordinate with the insfitutions and NGO's concerned with  forestry, ranges,
desertification, water harvesting and germplasm.

2. Contact farmers and held mectings with them individually and as groups 1o discuss with
them various aspects of their nesds and problems.

3, Coordinate field days 1o transfer new techniques and good practives to fanmers.

4. Working together with farmers in .impiementihg new technigues copeerning range and
amimal feed. |

5. Collect data on the ahovc-méﬁiibned sobjects in various fonns {sprea{éshvwzsk iis;s.:, gte

- In addizian_; presenting them o decision makers in report forms. An |

6. Entry of the riaigi into th:c_ computer and analyze these data,

7. Coordinate and organize all l.neelingg, conforences and workshops zs pertains. to the

project.



8. "Assist the Regional Expert in various fasks (studies, field days mmesting with
fanmers. . .etc).

9, Conduet fielkd tours and m&ﬂzﬁgs with farmers as needed.
B) - Monitering and Evaloation

1. Monitor and evaluate the implomentation of all project activities.

2. Writing monthly and yearly monitoring and evaluation reports.

) - GI8 Fechnicinn:

o Work on application of the ARCVEIW and the ARCINFO,

1517 995- 3145196 Marketing Manager (Chicken & Table Eggs), Al~ Adhure Farms, Amman,

Fordan,

1. Prepare draft farm budgst.

e

Negotiate and sell poultry and cegs 1o store and cusiomers.
3. Collect purchase mone? from cuslomers.
4. Keep records of the activities,
V41996 218196 Researcher At the Higher Council of Science and Teehnology, A eanan, Tordan.
“Seientific and Tt;:hzloiogicul Needs. of Jordan Project™
1. 'Iﬁ.@ga:véew aﬁd collect pertinent data from various public institions.
2. nterview aﬁn&‘c@iﬁem relevant data from private scctor establishments and companies.

7/10/1995- 31/5/1996 Teacher at ministry of education, in Mahes School& Seafea School:




Committees and government posts

1- Prime Mzaim;‘mcm of the Techmical Committes of the national agenda
data updaie pfajw update and modify be national agenda,

2- M iuiétzy of Environment: Coordinator - te dovelop ;the center of the environmeant.

3- Minis{ry’ of leizzgé Coordinator - Developer of the program o {development of the
gmemerates of ﬁ@rém‘ | A

- 4- \ahmsrry of Industry and Trade F{}cal point - the center of invesment.

Training Fxperiences

208-2610 1 Training Commitiee. Al Hussein bip taial university :-
1. Marketing Strategy
2-  Commupications Skills
3. Marketing AtoZ
2012-2014 : (CARDNE) (JICA) -
1. Capacity Development for Agricu jrure and Rural Development in the Republic of IRAQ
On Training Course in Bmpowerment of Rural Women in Smal} Agricultural Project
Loan Management,
2e -?»flarke-t%ﬁg Maaagemeht

Published Research in Refereed Journals:

1. Abw-ELSamen, Amjad., Akroush, :\Gam:'mn; ALv%(m%aldeh Fayez. and Al-Shibly,

'Vfutteiz (2011}, Towards An I}}teé:fr&lui Modet of Customer Servics Sxiiés and Customer

ég;ya]tw The ’\f{e(iga%an@ ‘Bole of Customer Satisfaction, Internatiohal éwrnai nf *Comm&:s:c{, -

and Managemcm, Vol. 21, No. 4, pp- 349-3.



2.

L

Akroush, Mamoun., Abuw-ELSamen, Amjad, AL-Shibly, Motteh, and AL-Khawaldeh,
Fayez. {2010}, Conceptualizetion and Development of Customer Service Skifls Scale: An
investig@ﬁ% of Jordamian Customers, Internaiional foumal of Mobile Comzﬁmé@&i&mg, Vol

8, No. 6. pp. 625-653.

. Akroush, Mamoun.,, AL-Shibly, Motteh, and AL-Kbawaldeh, FPavez. (2003% Lhe

Relationship between the Services Murket and Customer Satisfaction Stdy, financial and

Commercial Studies Magszine, Cairo University.

Taught Marketing Modules: Undergraduate

Undergraduate Programme: BS¢/ Marketing and Business Administration:

Marketing Strategy Principles of Marketing

New Product Development & Management Marketing Research

Marketing Mapagement Imernational Marketing
Advertising and Promotion Management Tousism Marketing

Financial Services Marketing Distribution Channels Management
Services Marketing | | Sales Management

Consumer Behavior Personal Selling

iﬁ&;nmionai Business Price policies

Delivery and Teaching Methods:

i Lectﬁriﬁg and Teaching

b

Critical Thinking and Research

. Case Study and Braining Storming

LW

s Visiting SHes



Conferences, Workshops and Seminars Parficipation:

SERMANTE(Q) — Workshop for Mediterranean Trainers , GRENOBRLE - FRANCE 27

“TO 31 JOLY 2009.

3-942011 { 20 hour ) Leadership skitls and change mantagement - National Institute

. for Training

4-8/4/2010 (30 hour) Support decision-making mechanisms in public sector institutions

"By Govermment pé{{armmcg administration 7 Prime Ministry collaboration with the

Nattonal fustitute for Training
30/5-3162010 Training course entitled “National Information System (fx order fo
strengthen the capacity of the Ministry of Agriculture to establish a bank for

agriculivral information by (FAQ) AND MOA.

1762007 311812007 course in" data statistic analysis® SPSS programme in Jordan.
university.

1/672004-31/1/2005 workshops by CARL on -

PRA Implementation. (JORDAN}

Range Lawd Management (SYREA)

Water Resources Management. (JORDAN)

Trainer Training. {(JORDAN)

B 1971272004 Cost Benefit Analysis Capuacity __Buiﬁg’;iné Workshop by organized for the

T imitiative Tor Dirvland management muhilateral working group on the environment and

the ééai%z;sizy Reading /UK.



